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Perfect Shot
Lyman Photography used Google AdWords to generate a
VHYHQIROGLQFUHDVHLQWUDɝFWRLWVZHEVLWH
Joe Lyman was used to things coming naturally. His smooth golf swing led him
to a stint pursuing a pro career on the links, and his skill with a camera had built
him a following and a business: Lyman Photography.
So, after moving Lyman Photography from his home to a retail portrait studio in
DVKRSSLQJFHQWHULQ)RXQWDLQ9DOOH\&DOLIRUQLDLQ-RHZDVPLHGWKDWKLV
PDUNHWLQJHRUWVGLGQȇWSD\RULJKWDZD\
$ERXW/\PDQ3KRWRJUDSK\
ȏ www.lymanphotography.com
ȏ Fountain Valley, California
ȏ Portrait and wedding photography

Goals

ȏ To make their marketing dollar stretch
farther and deliver greater results
ȏ 7RȴQGFXVWRPHUVZKRZHUHDJRRG
match for the business
ȏ To increase transactions with
local customers

Approach

ȏ Worked with a Google AdWords
Premier SMB Partner to optimize
AdWords Campaigns
ȏ Targeted ads based on content, and
aligned their web site landing pages
with their campaigns

Results

ȏ %RRVWHGZHEVLWHWUDɝFΖQFUHDVHGFOLFNV
per day sevenfold
ȏ Wider reach: Attracted business from
RXWRIVWDWHFXVWRPHUVIRUWKHȴUVWWLPH
ȏ Quick return on investment: Within two
weeks, the campaign generated enough
business to pay for itself

ȊΖZDVVWUXJJOLQJIRUD\HDUȋ-RHUHFDOOVȊΖȇGVSHQWZD\PRUHPRQH\EXLOGLQJWKH
SODFHWKDQΖȇGSODQQHGDQGΖZDVKDQGOLQJDOOP\RZQPDUNHWLQJZKLFKΖGLGQȇW
have much experience with. Every fourth person that walked in the door was
trying to sell me advertising. I bought ads in all the direct mailers, and in the
VKRSSLQJFHQWHUȇVTXDUWHUO\FLUFXODUΖVSHQWDERXWRUWKRXVDQGGROODUVDQG
got exactly one phone call out of it all. They asked how much my photos cost
and then they hung up!”
Getting in Focus
Everything came into focus when Joe signed up for a managed search engine
advertising service that uses Google AdWords™ to put advertisers in front of
SHRSOHVHDUFKLQJIRUWKHLUSURGXFWVDQGVHUYLFHVȊΖȇGWULHGHYHU\WKLQJXQGHUWKH
VXQȋ-RHVD\VȊDQGLWZDVQȇWZRUNLQJIRUPHΖUHDOO\ZDQWHGWRDGYHUWLVHRQOLQHȋ
Joe signed up with a Google AdWords Premier SMB Partner and results were
immediate. “The day my account started, there was this huge spike in hits to my
site,” Joe says. “Before, I was getting maybe two hits a day, max. That increased
VHYHQIROGDIWHUΖVWDUWHGZLWK$G:RUGV$QGLWKDVQȇWVWRSSHGVLQFHȋ
)URPFORVHXSWRZLGHDQJOH-RHVD\VZKDWȇVLPSUHVVHGKLPPRVWDERXW
*RRJOH$G:RUGVLVKRZVSHFLȴFDOO\KHFDQWDUJHWKLVDGYHUWLVLQJȊΖWȇVQRWMXVW
limited to four little lines somewhere,” he explains. “AdWords is able to cover all
the aspects of my work, and I have control over where and how users see my
DGVΖWȇVDOONH\ZRUGVSHFLȴFΖFDQZULWHP\DGVRWKDWȆZHGGLQJSKRWRJUDSKHUȇLV
SDUWRIWKHFRS\DQGWKHQFKRRVHWRLQFOXGHWKHZRUGVȆZHGGLQJSKRWRJUDSKHUȇ
DVRQHRIP\NH\ZRUGVΖIVRPHRQHWKHQVHDUFKHVIRUȆZHGGLQJSKRWRJUDSKHUȇLQ
my area, my ad comes up. That was amazing to me.”
$G:RUGVȇDELOLW\WRWDUJHWXVHUVLQDVSHFLȴFORFDWLRQȂDQGWDLORUWKHDGUHVXOWVWR
PDWFKȂZDVDQRWKHUJUHDWȴWIRU-RHȊΖZDQWHGWRJHWSHRSOHKHUHZKRDUHORFDO
ZKRDUHORRNLQJIRUZKDWΖGRȂWKH\GRQȇWZDQWWRVSHQGWHQWKRXVDQGGROODUV
RQSRUWUDLWVEXWWKH\DSSUHFLDWHWKHDUWRISKRWRJUDSK\DQGUHFRJQL]HWKHHRUW
WKDWΖSXWLQWRP\ZRUN7KHUHȇVUHDOO\QRERG\HOVHDURXQGKHUHGRLQJH[DFWO\
what I do, and AdWords helps me connect with the right customers in my area.”
$V$G:RUGVKDVKHOSHG-RH]RRPLQRQKLVWDUJHWPDUNHWORFDOO\LWȇVDOVRKHOSHG
ZLWKWKHELJJHUSLFWXUHȊ8QOLNHWKHGLUHFWPDLOPDUNHWLQJΖȇGWULHG$G:RUGVLV
QRWMXVWJLYLQJPHIRXUVTXDUHPLOHVRIFRYHUDJHDURXQGP\VWXGLRȋ-RHVD\V
ȊΖWFDQZRUNDQ\ZKHUHDQGWKDWȇVZKDWUHDOO\VROGPHȋ

Not long after Joe started his AdWords campaign, he saw dramatic evidence of
the distances his advertising dollar was traveling.
Ȋ7KHYHU\ȴUVWFDOOWKDWFDPHZDVIURP6HDWWOHIURPVRPHRQHZKRZDVJRLQJ
to be visiting their mother, who lived in a city near me,” Joe recalls. “This person
had found my site through AdWords, and booked an appointment. So I got a
FOLHQWIURPDFLW\ZKHUHΖZRXOGQHYHUKDYHKDGDSULQWDGYHUWLVHPHQWȂDQG
FRYHUHGP\LQYHVWPHQWLQWKHYHU\ȴUVWSKRQHFDOOȋ
$JORVV\ȴQLVK
ȊΖNQRZKRZWRSOD\JROIDQGWDNHSLFWXUHVDQGWKDWȇVDERXWLWȋ-RHMRNHV
%XWLWȇVFOHDUKHȇVOHDUQHGTXLWHDELWDERXWPDUNHWLQJVLQFHKHRSHQHG/\PDQ
3KRWRJUDSK\ODVW\HDU+HVD\VKHȇVQRZSXWWLQJRIKLVPDUNHWLQJ
budget into advertising with his Premier SMB Partner using Google AdWords.
“The results have been amazing.”
“I really want to get a deeper understanding of how Google is doing what
WKH\ȇUHGRLQJDQGPDNHLWZRUNIRUPHWKHEHVWWKDWLWFDQȋDGGV-RHȊ7KLVDOO
FDPHDORQJULJKWDWWKHSHUIHFWWLPHDQGUHQHZHGP\IDLWKWKDWΖȇPJRLQJWREH
able to succeed.”

Joe Lyman, Lyman Photography
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