
Google Apps Migration for Microsoft Outlook®

Google Apps Migration for Microsoft Outlook® is a desktop utility for Microsoft Outlook® users that lets you import 
your current mail, personal contacts, and calendar events from a Microsoft® Exchange account or PST file into a 
Google Apps Premier Edition or Education Edition account. You can configure and run your migration by stepping 
through an easy-to-follow wizard. Or you can run the utility as a command line tool.

Below is a look at what you can import to your new Google Apps account from Outlook, what doesn’t import but 
can be recreated in Google Apps, and what isn’t supported in Google Apps (that was in Outlook). 

For details on using Google Apps Migration for Microsoft Outlook® to import your data, see http://mail.google.com/
support/bin/topic.py?topic=28813.

Mail
.

Mail data in your old profile Imports to 
Google Apps

Email messages Includes all email in top-level folders (that resides at the 
same level as your Inbox folder). You can optionally exclude 
specific top-level folders from importing.

Email state (read vs. unread)

Folders and nested subfolders Folders map to labels in Gmail.

You can omit top-level folders from migration (command-line, 
only). If you omit a folder, its subfolders are also omitted.

Junk E-mail Import is optional. Junk email is labeled Spam in Gmail.

Deleted Items Import is optional. Deleted items are labeled Trash in Gmail.

Public folders

Messages larger than 25 MB Messages whose total size exceeds 25 MB (message plus 
attachments) aren’t allowed in Gmail.

Attachments

Executable attachments Not allowed in Gmail.

Posts in mailbox folders

Importance levels (high, low priority) Not available in Gmail.

Message flags Flags appear as stars in Gmail.

Follow-up dates and reminders 
(associated with flags

Not available in Gmail.
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Calendar

Rules Not imported. But you can create equivalent filters in Gmail.

Signatures Not imported. But you can recreate a signature in Gmail.

POP/IMAP account IMAP or POP account settings don’t import from your old 
profile. But you can add an IMAP or POP account to Google 
Apps after migration. 

Pop messages POP messages in your primary Inbox import

Shared mailboxes

Category definitions Categories aren’t available in Gmail.

Category assignments Categories aren’t available in Gmail.

Calendar data in your old profile Imports to 
Google Apps

Notes

Default calendar Includes all events, descriptions, attendees, and locations.

Other calendars you own Includes all events, descriptions, attendees, and locations.

Calendars other people share Calendars that other people own don’t import. However, you 
can add them back to Google Calendar after you import. 

Event reminders

Free / Busy status Status is available only for other Google Calendar users.

Tentative / Out of Office status

Optional attendees

Calendar attachments

Rich content in event descriptions 
(images, links, bold, italic)

Category definitions Categories aren’t available in Google Calendar.

Category assignments Categories aren’t available in Google Calendar.

Mail data in your old profile Imports to 
Google Apps
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Personal Contacts

Global Contacts

Personal contact data
in your old profile

Imports to 
Google Apps

All personal contacts Includes all fields (File As, images, notes, etc.).

Multiple contact folders Separate contacts folders don’t import to Google Apps. 
Instead, all contacts from all folders are imported, and then 
appear together in Google Apps under My Contacts. You can 
reorganize them using Google groups.

Personal distribution lists Mailing lists don’t import to Google Apps. But you can still 
email a list from Google Apps by creating a Google group.

Rich formatting in notes

Notes larger than 16KB Larger notes are truncated in Google Apps. 

Follow-up flags, dates, and 
reminders.

Flags aren’t available in Google contacts.

Category definitions Categories aren’t available in Google contacts.

Category assignments

Global contact data Imports to 
Google Apps

Domain contacts
(individual addresses)

Administrator can import using a utility like Google Apps 
Directory Sync. 

Domain contacts
(group addresses)

Administrator can import using a utility like Google Apps 
Directory Sync. 

Out-of-domain contacts Administrator can import using a utility like Google Apps 
Directory Sync. 
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Notes, Tasks, Journal entries, RSS feeds

For complete information on using Google Apps Migration for Microsoft Outlook® to import your data, see http://
mail.google.com/support/bin/topic.py?topic=28813.

Other Exchange data Imports to 
Google Apps

Notes Not supported by Google Apps

Tasks Not supported by Google Apps

Journal entries Not supported by Google Apps

RSS feeds Not supported by Google Apps
4Version 1.0 or higher

http://mail.google.com/support/bin/topic.py?topic=28813

	Google Apps Migration for Microsoft Outlook®
	Mail
	Calendar
	Personal Contacts
	Global Contacts
	Notes, Tasks, Journal entries, RSS feeds


