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In addition, integration with Google Desktop enables all users to search for important 
documents on their desktops simultaneously, thereby saving considerable time.
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Figure 2 – Integration with Google Desktop

As a next step, Sunnybrook is experimenting with creating different search front-
ends tailored to the needs of various stakeholder groups. From neurology to medical 
imaging, the list is long of clinical services that require specialized information. 
Says Tsai, “We are now progressing beyond multiple repository integration to start 
defi ning and customizing users’ search interactions in the enterprise.” 

Future plans also include enabling the Google Search Appliance to crawl the 
Sunnybrook electronic patient record system to enable physicians and clinical 
staff to instantly search sets of information, not only about a specifi c patient, but 
supporting ancillary and datawarehouse-driven analytics information, all through a 
secure, consolidated, Google-personalized Intranet. That, according to Tsai, will be 
one of the hospital’s crowning achievements. 

“With the Google Search 
Appliance, we have been 
able to discontinue paper 
policies and procedures 

altogether. It’s a big 
administrative win.”


