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What is Google Apps? Google

“A suite of innovative business collaboration and communication
tools, hosted by Google and branded for domains”

Mak
“ Make e-mail a usable information tool

...............................................................................................................................................................................................................................

taD Talk
- Instant communication within and outside your college

...............................................................................................................................................................................................................................

IEI Calendar
s Personal, shared, and public calendars

...............................................................................................................................................................................................................................

V4 Docs
% Simple real-time document collaboration from anywhere

...............................................................................................................................................................................................................................

& Sites
“& Easily created and edited group pages

...............................................................................................................................................................................................................................

More to come...
Additional offerings in the future.

Google Confidential and Proprietary



Google Apps - Education Edition Google

 GMail, Talk, Calendar, Docs, Sites

* Your own domain (i.e. user@school.edu)

e Customizable logo

* More than 6.9GB email boxes

* Free with no advertising for students, faculty and staff

« Easy to manage with no hardware or software to buy or maintain
e Integration APIs for simplified management and SSO

* Phone support for administrators

Google Apps Education Edition
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Collaborating like it's 1999 Google

End user pain points - The wrong tools

Explosion of digital information
« E-mail volume growing at 80%
- Digital documents

Not enough space, forced to:
Delete, Archive, Store locally

Finding It All

Sharing and publishing information

Working and classmates with colleagues —
across the hall and across the worid

Staying in touch with friends and
colleagues inside and outside school

Unable to access any piece of information
(e-mails, documents, contacts) off campus
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Death of the Hierarchy: Search as Navigation Google

...... %l“ﬂﬂ}: I- E GM |l Search Mail |
Shuw search options Create a filter
------ {4 Deleted
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Gmail Inbox Go gle

Custom Logo
ity M jeff@googleuniversity.org | Settings | Help | Sign out
GOL)816[7 H Search Mail ] Show search options SearCh

University
Compose Mail Cardinal Sports Headlines - Non-conference schedule good for Stanford - 3 days ago Web Clip |=||>
ey 3:5& [ Archive | [ ReportSpam | [ Delete | | More actions v | Refresh 1-40f4
gt%tr:d@ Select: All, None, Read, Unread, Starred, Unstarred
_Sent Wil l ¢ Chris, me (5) » Econ Project - Hi Jeff, | was hoping we could meet and work on our econ project this week. Time: Thursday August .. 6:01 pm l
Drafts L] chns » Econ101 (Google Spreadshee®] - I've shared a spreadsheet with you - it is named: "Econ101" Click on the following .. Aug 13
Al Mail [+ School Administrator » Drop Deadline this Friday - DeaNgtudents, Just a notice that the drop deadline for classes will be this Friday at 6pm ... Aug 12
Spam [0 Econ101 Professor Econ101 Econ 101 Project - Students,\Rlease pair up and start work on our first project. For this project we would like you .. Aug 12
Trash

Contacts Threaded Conversations

w (Quick Contacts

Search, add, or invite | | Archive | [ ReportSpam | [ Delete | |M0re actions... v 1-40f4
® Jeff Keltner Select: All, None, Read, Unread, Starred, Unstarred
Set status here
@ Chris Iremonger Use the search box or search options to find messages quickly!
“ rajen

You are currently using 0 MB (0%) of your 2048 MB.

Add contact Show all
— — Google University view: standard with chat | standard without chat | basic HTML Learn more

v Labels ©2006 Google - Terms of Use - Privacy Policy - Program Paolicies - Google Home
Econ101 (2)

) Powered by Google
Edit labels

Labels



Google Sites

/Custom Image

Homie
Abaut the Club

ki Club
AnnounCEments

Mew to the Site

I this & your first time
to tha wabsite view the
fbout gur Club page
and gign up! All levels

Ski Club

= Mountain Sately Classes
= Emironmental Awareness

Have a logk argund the site and we hope to 5ee you at our next megting ]

V|rtual Notlceboard

Annguncements

58

dirys sinca
till end of season

Countdown
gadget

saving the ensironmant?
Posted R by Mardy Saddan

day last woekend. Hene is the snippsl fromihe Baaver Creak
sibecGuesis of al ages are imviled 1o join one of ...
Posibed 02026 bry Mandy Eladdon

graup on freining avalanche dogs, Dogs that ane trained in
Posted D26 by Mardy Shadden

=) SNIAGHAR Yas, that's bargaings spalled backwards, if you are
looking for great deals chack out the anneal sparts authority's
SMIAGRAR, Hs las! years shufl and kiler prices.

Poted 0225 bry MaSy Sladdon

to find ouwt for Vail and Beaver Croak .,
Posted 02725 by Mardy Saddan

=] Westkand Rush Hour Jed's Propesed for |-T0 Another reasan Sk
] - ing (from Rocky Meuntain News) We are
Siki with & Ranger '\We participated In the weekly Ski with & Renger

fvalanchd Dogs We had our firsl sesson of raining with the CSAR

Avalanche Resucos can easily pick up the human scent {sinca ...

=) Becoming a Sk Instructor Al cur last meeting we discussad what it
would take 1o be an inskucior al the mowntain, | took the action item

Embed your

Ski Club Events |—
T e - Calendar g e |
Sun Mon Tuad L] T Fr Sal
i 2 a3 4 g B T
TpmChat -m't
-1 L] 10 i i2 13 14
romCht Stugen:
18 16 1T 18 15 20 21
romChat Stugert
Fed 23 24 5 i) ar Fi]
Tpem Chat | Student L4

':'f*' P W i . 1 % T E i
Welcome to Ski Club! Ski Report
W Walll, OO Closcd
I hat bean a greal year for snow inthe Recky Mountains this year . and il e Ty
only s80rms 10 be getting betier. The S Club wis founded in 1906 I help 3 s g nouesm, BC ed
university shiers gal up bo the slopes, since then we have expanded lo Sherw Waather
inclda 1 1 ) Mammsth, 4 Closcd
—**Navigation bar .
= Charity EventZ{Ski with a Ranger) w Killingtos, VT Closcd
+» Instnictonal Training: Avalanche Training, Ski School g
Add Kkl Ares; B L] =
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Google Calendar Google

Custom Logo Search

Changege®ar? | DOM Z | log | quenying@is, receivedf@ad, extractedi@D, shown@a2, inited@ZEZ, total=454

jeff@googleuniversity.org | Settings | Help | Sign out

| [ Search My Calendars ] arch public events JSh::w Search Options

Google

University 7 .
Create Event [N o Aug 14 - 20, 2006 Sta n d ard VI eWS Day Week Month Next4 Days Agenda]
Quick Add Mon 8/14 Tue 815 Wed 816 Friga N— T

PGA Championshi
«  August 2006 JRACEED

ast D o Classes
M Tu w Th F Sa Su Last Day to Add Classes
24 25 26 27 28 29 30 y x 2 o a
311 2 3 4 5 6 ]

7 8 9 1011 1213 | sam
14 15 15 [F] 18 19 20
21 22 23 24 25 26 27

8a

E |

28 29 30 31 1 2 3 SUbSC”be tO

/4 5 6 7 8 9 10 . RiCh Browser
— Multiple Calendars

My Calendars | AMam I nte rface

Other Calendars 12pm BT
: 3 . Lunch with Parents ’
gle University [Ra| Welcome Reception
i | 1pm Thu, Aug 17, 4-6pm
Where: Main Quad (map)
. = 2pm Created By: Google University Academic Calendar
Search public calendars |
more details» copy to my calendar
Manage calendars 3pm
4pm 4:00pm .
Welcome Reception
Spm =
&pm /
Tpm
7:30pm
Econ 101 Project w/Chris
gpm o
Spm
10pm =

Ad e



Personalized Start Page Google
__—— Custom Branding

"ARIZONA STATE
UNIVERSITY

Directory Maps myASL ASU Interactive

Add Content User Content maildemo@asu.edu Sign out

'Gcogieéearc_h_ Google SearCh mern GO SlL

(1 1)
Inbox Hide g - November 2006 » Tempe. AF
Jamas - All grown up..._ - Hay Sis, How is the Oct & Su M Tu W Th F Sa 85°F Toda Wad Thu Fri
Kari, me (2} - hey kiddo - Hi Mom, Classes are Oct 5 'J: '1 1: '3 4 :::.?f;ly E.!:L:ti mph ﬁ h H h
il - It f i I - Did you know t 5
r>Gmall It's easy to switch to Gmaill - Did 4 o Oct 5 < 152 :E] E 135 :& I: i; Humidity: 17% S, N SN m—.
19 20 21 22 23 24 25 N /
New ars show creates Buzz' o 7 23 - 3:] .
Mitchell named ouistanding academic adviser !-gu!,.z\.,,,- oy genda obfuscate: Dictionary com Word of the Day
Software to improve efficiency of medical research Tods Tue, Now7  Copse Ductionary.com VWord of the Day
. J 1:15pm BUS101 harangue: Dictionary com Word of the Day
2 Thu, Hov 9

Tiaht legislative races could bring new faces to Salem 15pm BUS101

e +15pm BUS101 SR Public Content

Britney Files For Divorce 1

Al Headline News - all 675 related » Thu, Hov 16
FedEx Dealivers a Boost to Boeing 1-15pm BUS101

Business\Week - all 354 related »

School Content

Google Privacy - Google Terms of Service - Help - ASU Home - Gmail for ASU FAQ




Google Docs Google

Google Gmail Calendar Photoz Docs & Spreadsheets all my services » jeﬁ@guﬂgmunivemity_mg | Settings | Helg | Sign out
G ) [ | | [ Search Docs & Spreadsheets ] [ Search the Web ] S h
1008 earc
Spreadsheets
New Document MNew Spreadsheet Upload ﬂirowse Docs & Spreadsheets?
Actions ~ || Tag ~ || Archive || Delete Active (last 30 days)
O Active Documents Owner / Collaborators / Viewers Last Edited Starred
Deleted (Trash
O¢% =~ Econii Chris / Me 33 minutes ago
Tagged
O )~ Econ101 Project £comiot Grouswio Me / Chris 2dd 8 weeks ago by Chris ECON101
GroupWorlk
O 2]~ Invites Doc Systembomb / Chris, Me 2dd 2 months ago by Syste k )
O =~ School Project econio Chris / Me 5 hours ago

Showing only documents or spreadsheets aghive in the last 30 days. Looking for something older? Show all

Organize Documents

with Labels
Collaborate and Share

Actions = || Tag = || Archive || Delete 4 active View all

©2006 Google - Google Docs & Spreadsheets Help - Terms of Use - Privacy Policy - Legal Motices




Google document Google

Econ 101 Paper =aved on March 22, 2007 2:30 PM by Chriz Iremonger

| Save || Save & close || Discard changes |

I Collaborate | Publish |

Edit Insert = Revisions | Edit HTML [& Preview = Print & Email

Vo Y BE B IU FI ghee ISisiEEM =EE=ZL Sylev | Change~

M
DEPARTMENT OF ECONOMICS PROFESSOR LARRY PAGE
GO GLE UNIVERSITY FALL 2006

ECON 101 Collaborate and Publish

PROBLEM SET 1
Formatted Text Due on September 20, 2006

(at the beginning of lecture)

1. Evelyn is inviting Darcy to a party at which she will serve both single-strength chocolate ice cream and chili. Darcy values chili and ice cream at 56 for the first ounce, and each additional ounce

15 worth half as much as the previous one. Evelyn makes it clear to Darcy that he should feel comfortable eating as much chili and ice cream as he wishes. But Darcy’s stomach holds only 10 cubic
inches of food. Each ounce of chili or ice cream takes up 2 cubic inches of stomach space.

1. What is the opportunity cost to Darcy of eating each ounce of chocolate ice cream?

. Now suppose that the first ounce of ice cream is worth 512 to Darcy, and each additional ounce is worth half as much as the previous one. How much ice cream and how much chili should Darcy
eat?

ANSWERS:

1. Opportunity Cost to Darcy of sating each once of chocolats ice cream:

~,__— Tlable Taken from Google Spreadsheets

[ Quastion 1

ICE CREAM CHILI

2 +3 2 5 TOTAL §

i) ) = 11.625 : 511.62

1 i 4 1123 :317.23

2 0 3 10.5 510 50

T . - Make Comments
k 3 11.625 0

[ 311,62 ) \

In quantity of chill, it can be said that for each cunce of ice cream he must give up | ounce af chill But in terms of § the opportunity cost Emreaseli. Do you think this is right? -Chris I

Tremonger 3/22/07 2:30 PM Rea|_time Collaboration

The opportunity cost of eating the first ounce of iggePeam is the 5373, Comparing this to the 86 bensfit from the first ounce of ice cream Darcy should eat the first ounce of ice cream

M
| Also editing now: Jeff Keltner. Refresh

Check spelling




Google spreadsheet Google

GOR)S[E Docs & Spreadsheets chris@googleuniversity.org | Docs Home | Help | Sign Qut
Econ 101 Project ~utosaved at Feb 12, 2007 9:35:29 Al PST . | Automatically Saved | | Save & close |
Edit Sort Formulas Revisions Basic Formulas [ Preview Discuss Publish
o oo Y By @ B I U F 1 Ty B B L |Aign~||insert~ | Delete~ | [7] wrap Text Chat about this spreadsheet

A B C o E F G H |
1 |Question [1: A 1 viewing now:
2 ICE CREAM CHILI =
5 Q $ Q $ TOTAL $ |
4 0 0 5 11.625 $11.62
5 1 6 4 11.23 $17.23

6 2 S 3 10.5 $19.50

! 3 10.5 < 9 $1 9.50 me: Jeff can you look at column E to

8 4 11.25 1 6 $17.25 make sure it is correct?

9 5 11.625 0 0 $-1 162 jeff: Sure, let me check it out.

10

11

12

13

14

15

16 .

5 Real-Time

18 .

1 Collaboration

;? Pre=z enter to =end your message

2 |

23

24 & | )

O1Av | @18 2 Question V1 2.0i
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Administrator Console Go gle

Dashboard User accounts Domain settings Advanced tools Service settings-

Tip: You can now add conference rooms and resouces to your domain calendar. Ga to calendar settings

Google University

e v e et v e Manage user accounts and mailing

Current as of Mar 21 2007 Learn more

29 users Create new users .
You can create up to 100 user accounts for this domain I Ists

Service settings See more semvices from our partners

« Choose which services your users

(=5 start Page - Active M Email beta - Aciive
http:/fpartnerpage.google.com/googleuniversity.org hitp:/fmail google.comialgoogleuniversity.org ca n access
@D Chat beta - Active Calendar beta - Active
Users can sign in by downloading Google Talk http:/Awww.google.com/calendarfalgoogleuniversity.org . - -
Customize your domain with logo
5 Web Pages beta - Active % Docs and Spreadsheets beta - Active

nitp:/fwww.googleuniversity. org-a.googlepages.com hitp:/idocs.google.com/a/googleuniversity.org and c0|ors

 Monitor usage of services by your

Dashboard User accounts Domain settings Advanced tools Service settings- u Se r base
User accounts
e e Confi API tools &
° onrigure 00IS &« accCess
Create a new user Create emaillist Upload many users at once
You can create up to 100 user accounts for this domain. Request mare users
 Andm
Delete users 1.290f29 n O re
[ Hame Username ¥ Status Email Quota Last signed in
[0  school Administrator admin Administrator 0% Feb 16
[0 RodrigeVaca administrator Administrator | — 1 8/9/06
[1 Alumno Test alumnao ——0% 714106
[0 AmyChang amy Suspended 0% aM3i06
[ BasakTamar basak 0% Feb 16
[0 Chris Haas chaas Administrator | — 1 10/9/06
[0 Christian Charles charles Mewly created ——0% Mever logged in
Chris Iremonger chris Administrator 0% 12:40 pm
[ Christian Charle_s christian Administrator ———0% 10/M10/06
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Advanced Integration Capabilities Google

Dashboard User accounts Domain settings Advanced tools Service settings~

Advanced tools « APIs

Bulk upload  User accounts bulk update

* Provisioning: Integrate account
S sgnn et st o050 management with existing systems

SAML-based Single Sign-0n (S50) semvice allows you to authenticate user accounts for web based
applications (like GMail or Calendar). For desktop applications (like Google Talk or POP access to
Gmail), your users must continue to sign in directly with their Google Apps username and password

it « Single Sign On: Use your own systems to
Pieences  prossionng authenticate users

The Provisioning AP allows you to programmatically manage user accounts and synchronize your
Google Apps user base with your own user management system

To enable this feature, check the provisioning API box in User account setfings ° Reporti ng . Coming Soon : Check in on
users utilization of the services

» Application APIs: Individual APIs for
USSR MU CRRNEN NUSTSHREN oo SRS Calendar, Docs and Sheets, and other
applications

Edit single sign-on (SS0)

To setup S50, please provide the information below. S50 Reference

EPT—— » Mail Gateway: Route all mail through your

Sign-in page URL * =
| |UF’.qursigninginm your system and Google Apps Internal systems
Sign-out page URL *
| |URL10 redirect users to when they sign out - n
» http://code.google.com/apis/apps
Change password URL *
| |uRLIu let users change their password in your system
Verification certificate *

| |[ Browse: ][ Upload ]

The certificate file must contain the public key for Gooale to verify sign-in requests. Leam maore

[ Save ch ] [ Cancel ]
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Benefits of using Google Apps Google

Communicate.
Stay in touch with colleagues and external

parties — via e-mail, IM or VOIP.

Share.

Publish information, documents and calendars.

D EVERYTHING FA

NYTIME, ANYWHER

Collaborate.
Stay in sync with everyone on your team. Be on

the same page.
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Some of our customers worldwide Go gle

v

WS DeLL ,
% BrézilTeIecom Clarll’lx

Elgmn diario argentino

imagination at work DEIOitte,

NORTHWESTERN MONDADORI
UNIVERSITY

'OREAL salegforce.com




Some of our customers in India Go gle

""@ FMS

Faculty of Managermert Studies
University of Delhi

. 5:‘ Al
) 4 tytor
l& M‘Tﬂﬁfﬂﬁ.m{{:..{\,\ : |
Y7 §. D, Jain Institute of Management&Researdq Vista
|

Worl< Class Twioring, Just A Click Awey

WY YAYYE \
Tutors Worldwide (I) Pvt. Ltd. ———— @ﬁ_’?"‘___
) o) 19
AKBAR TRAVELS OF INDIA P LTD

&l Karunya University

Fractal influence the future _ —y
Aoy R “Med
2cOMm Doctor's window o the world




Faculty of Management Studies, Delhi — case study Google

our own mail server that provided 2 mb
email accounts to our campus community.
With the amount of spam that was making it
through our filters, our small inboxes were
being choked on a daily basis.

Until Google Apps, we had been maintaining e
[ Fms

Faculty of Managernert Studies

- With Google, the spam filtering works much better and with 1,000 times as
much storage per account, we don't have to worry about full inboxes
anymore. The Admissions Director and the Dean are especially pleased with
the improvement since they get a high volume of mail per day.

- Setup was simple, and being able to use our school logo conveys the
message that this a truly a campus mail system, not just another email
account.

Ankush Trakru GOOSI@

Sites

(Faculty of Management Studies
Delhi University)



Arizona State University — case study Google

* 65,000 students

» 2 weeks to deploy

* Including SSO Integration and

provisioning API ARIZONA STATE

UNIVERSITY
» Over $500,000 per year in savings

* Phased user migration

“ASU also realized that we’d benefit from Google’s unique approach to
software development and deployment, where Google’s perpetual-
innovation process will bring a steady stream of improvements and new
products to the solution, deployed without disrupting the user experience.”

Adrian Sannier
(University Technology Officer)
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