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Mail

Make e-mail a usable information tool

Talk
Instant communication within and outside your college

Calendar

“A suite of innovative business collaboration and communication 
tools, hosted by Google and branded for domains”

What is Google Apps?
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Calendar
Personal, shared, and public calendars

Docs 
Simple real-time document collaboration from anywhere

Sites
Easily created and edited group pages

More to come… 
Additional offerings in the future.???



• GMail, Talk, Calendar, Docs, Sites

• Your own domain (i.e. user@school.edu)

• Customizable logo

• More than 6.9GB email boxes

• Free with no advertising for students, faculty and staff

• Easy to manage with no hardware or software to buy or maintain

Google Apps - Education Edition
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Google Apps Education Edition

• Easy to manage with no hardware or software to buy or maintain

• Integration APIs for simplified management and SSO

• Phone support for administrators

???



Finding It All

Not enough space, forced to:
Delete, Archive, Store locally

Explosion of digital information
• E-mail volume growing at 80%1

• Digital documents

End user pain points - The wrong tools

Collaborating like it’s 1999
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Sharing and publishing information

Working and classmates with colleagues –
across the hall and across the world 

Unable to access any piece of information
(e-mails, documents, contacts) off campus

Staying in touch with friends and 
colleagues inside and outside school



Neha

Amit

Version 1.1

Version 1.2

Neha

Amit

Version 2.1

Version 2.2

The world today
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Manoj

Puja

Version 1.3

Version 1.4

Revision
1.0

Puja

Version 2.3

Revision
2.0

???



Death of the Hierarchy: Search as Navigation
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Gmail Inbox

Custom Logo

Threaded Conversations

Search
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Labels



Google Sites

Custom Image

Virtual Noticeboard

Search Functionality

Navigation bar

Google Confidential and Proprietary

Virtual Noticeboard

Embed your 
calendar

Countdown 
gadget



Subscribe to 
Multiple Calendars

Rich Browser 
Interface

Search

Standard Views

Custom Logo

Google Calendar
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Interface



User Content

Custom Branding

Google Search

Personalized Start Page
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School Content

Public Content



Search

Google Docs
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11

Organize Documents 
with Labels

Collaborate and Share



Collaborate and Publish

Formatted Text

Google document
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Table Taken from Google Spreadsheets 

Make Comments

Real-time Collaboration



Utilize FormulasBasic Formulas

Google spreadsheet
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Collaborate

Real-Time
Collaboration



• Manage user accounts and mailing 
lists

• Choose which services your users 
can access 

• Customize your domain with logo 
and colors

Administrator Console
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• Monitor usage of services by your 
user base

• Configure API tools & access

• And more



• APIs

• Provisioning: Integrate account 
management with existing systems

• Single Sign On: Use your own systems to 
authenticate users

• Reporting…Coming Soon: Check in on 
users utilization of the services

Advanced Integration Capabilities
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• Application APIs: Individual APIs for 
Calendar, Docs and Sheets, and other 
applications

• Mail Gateway: Route all mail through your 
internal systems

• http://code.google.com/apis/apps



Communicate.
Stay in touch with colleagues and external 
parties – via e-mail, IM or VOIP.

Share.
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Benefits of using Google Apps
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Collaborate. 
Stay in sync with everyone on your team. Be on 
the same page.

Share.
Publish information, documents and calendars. 

S
E

C
U

R
E

A
N

Y
T

IM
E

, 
 A

N
Y

W
H

E
R

E

F
IN

D
  
E

V
E

R
Y

T
H

IN
G

  
F
A

S
T



Some of our customers worldwide
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Some of our customers in India
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Until Google Apps, we had been maintaining 
our own mail server that provided 2 mb 
email accounts to our campus community. 
With the amount of spam that was making it 
through our filters, our small inboxes were 
being choked on a daily basis.

Faculty of Management Studies, Delhi – case study
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Ankush Trakru

(Faculty of Management Studies
Delhi University)

- With Google, the spam filtering works much better and with 1,000 times as 
much storage per account, we don't have to worry about full inboxes 
anymore. The Admissions Director and the Dean are especially pleased with 
the improvement since they get a high volume of mail per day. 

- Setup was simple, and being able to use our school logo conveys the 
message that this a truly a campus mail system, not just another email 
account.



• 65,000 students

• 2 weeks to deploy

• Including SSO Integration and 
provisioning API

• Over $500,000 per year in savings

Arizona State University – case study
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• Phased user migration

“ASU also realized that we’d benefit from Google’s unique approach to 
software development and deployment, where Google’s perpetual-

innovation process will bring a steady stream of improvements and new 
products to the solution, deployed without disrupting the user experience.”

Adrian Sannier

(University Technology Officer)


